
6/21/2017 

1 

- To insert a Zurich picture click 

on the "camera"-icon in the 

Zurich CI toolbar and follow 

the instructions. 

 

- To insert a picture from your 

personal files, click on the 

"Insert Picture from File" icon 

here on the right. 

Please make sure that this 

picture follows the Zurich core 

elements available on the 

"book"-icon in the Zurich CI 

toolbar. 

 

- To keep this neutral 

background, just leave it as it 

is. 

 

Note:  this message will not be 

displayed in the presentation 

mode. 

General Liability in the Construction Industry 

Justin Crandol 

Mid Atlantic Construction Safety Conference 

 

 
April 25, 2017 

©
 T

h
e
 Z

u
ri
c
h
 S

e
rv

ic
e
s
 C

o
rp

o
ra

tio
n
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 Factors Affecting Liability Risk Management 

 Minimizing General Liability Public Exposures 

 Questions and Answers  

Overview 
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 Liability can result from civil wrongs or tort cases, including negligence 

and strict liability 

 Liability can also result from a breach of contract or can be assumed 

under the terms of a contract 

 The General Liability insurance contract provides coverage for tort 

breaches of duty subject to some exclusions 

General Liability Definition 
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 Premises 

 Contractual Liability 

 Completed Operations 

 Physical Environment 

 Operations 

 Human Environment 

Factors Affecting Liability Risk Management 
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 Ownership 

 Design, construction and maintenance 

 Condition, location, operation and protection 

– Roadways, walkways, ramps 

– Parking lots, yards 

– Dumps, retention ponds, ditches 

– Utility poles 

 Construction activities 

– New, alterations, additions 

– Excavation and demolition  

Premises 

Factors Affecting Liability Risk Management 
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 Incidental contracts 

 Hold Harmless and Indemnity contracts 

 Purchase and rental contracts 

 Liability assumed through a contract 

 Written contract and agreements 

Contractual Liability 

Factors Affecting Liability Risk Management 
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 Construction Defects 

 Quality Assurance/Quality Control (QA/QC) 

Completed Operations 

Factors Affecting Liability Risk Management 
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 General life safety considerations 

– Building/Highway construction, occupancy and use 

 Evacuation plans 

 Housekeeping 

 Traffic pattern 

– Vehicles, people, materials 

 Emergency systems  

Physical Environment 

Factors Affecting Liability Risk Management 
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 Operations/Process 

 Machinery, equipment and tools 

 Producing excessive dusts, vapors, fumes or mists 

 Environmental impairments 

 Maintenance activities 

Operations 

Factors Affecting Liability Risk Management 

9 

Photo courtesy of The Zurich Services Corporation 



6/21/2017 

4 

©
 T

h
e
 Z

u
ri
c
h
 S

e
rv

ic
e
s
 C

o
rp

o
ra

tio
n
 

 Employees 

 Training 

 Security 

 Public exposures 

Human Environment 

Factors Affecting Liability Risk Management 
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Minimizing General Liability  
Public Exposures 
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Public exposures include: 

 Site perimeter  

 Attractive nuisance potential  

 Jobsite housekeeping  (slips, trips and falls) 

 Site security 

 Keeping objects from falling onto the public 

Public Exposures 
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 100% site fencing 

 Daily inspection 

– Fences, locks, gates 

 Clear signage 

 Visitors sign-in with personal 

protective equipment (PPE) 

 Housekeeping 

 Daily dust control 

 Night lighting or security service 

Recommendations to Help Address  
Public Exposures 
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 Use of certified flaggers 

 Approved traffic control plans 

 Daily inspection of traffic control 

devices 

 Use of certified equipment 

operators  

 Back-up alarms on trucks, forklifts 

and construction equipment 

Recommendations to Help Address  
Public Exposures 
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Problematic Exposures 
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Educating for Success - Training 
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 Slips, trips and falls prevention for construction 

 Protecting the public on or adjacent to construction sites 

 Highway Worker Safety Program 

– Traffic Control 

 Emergency response plan 

Exposure Reduction 
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 Depending on the site and operations, contractors face numerous 

challenges to control hazards, reduce exposures and protect the public 

from the work activities on their jobsites 

 Construction incidents involving the public yield a variety of claims 

including personal injury and property damage 

 The Zurich Services Corporation has a team of Risk Engineering 

consultants capable of helping contractors assess site-specific exposures 

and suggest controls to help reduce the exposure 

Conclusion 
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Questions and Answers 
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The information in this presentation was compiled by The Zurich Services Corporation from sources believed to be reliable. We do not guarantee the accuracy of this 

information or any results and further assume no liability in connection with this presentation, including any information, methods or safety suggestions contained 

herein. Moreover, The Zurich Services Corporation reminds you that this presentation cannot be assumed to contain every acceptable safety and compliance 

procedure or that additional procedures might not be appropriate under the circumstances. The subject matter of this presentation is not tied to any specific insurance 

product nor will adopting these procedures ensure coverage under any insurance policy. Any and all information contained herein is not intended to constitute legal 

advise and accordingly, you should consult with your own attorneys when developing programs and policies. 


